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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.







		




			In this update: Alert your MP about critical winter pressures; World Antimicrobial Resistance Awareness Week; Don't miss our Pharmacy First webinar; Christmas/New Year Opening hours. 







		




			Help us raise awareness about the critical winter pressures
Community Pharmacy England, working with the other national pharmacy organisations, will be holding a Parliamentary event in a few weeks time to reiterate to MPs the enormous pressures that community pharmacies are under and the crippling effect that this is having on businesses of all shapes and sizes. We hope to have MPs from across all political parties in attendance and will be asking for their help with getting more support for pharmacies, as well as explaining to them just how much pharmacies are doing to support patients and the wider health service.

Please tell your MP about the urgent winter challenges. Invite your MP to the event using the template letter.







		Read more about the Parliamentary event 
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			Focus on antimicrobial stewardship: PQS
Antimicrobial resistance (AMR) and effective antimicrobial stewardship (AMS) are critical concerns for community pharmacists globally and locally, impacting individual patients through to consequences at a population level. 

The Pharmacy Quality Scheme (PQS) has been instrumental in highlighting the urgency of addressing AMR over the past three years. It recognises the vital role that pharmacy teams play in promoting AMS and educating the public on the responsible use of antimicrobials.

As we reflect on the new Pharmacy First service that was recently announced and mark World Antimicrobial Resistance Awareness Week (18th – 24th November), it is important to reflect on the activities that pharmacy teams have undertaken as part of PQS,  providing a strong foundation from which that new service can be launched.
1. Learn more about the PQS initiatives and NHS England's assessment in our news story.
1. Read our case study highlighting the effective implementation of AMS in community pharmacies.









		






		[image: ]

	We are holding two sector webinars for pharmacy owners focusing on the launch of a national Pharmacy First service and the other advanced services as part of the delivery plan for recovering access to primary care.




		Please register to join on Monday 27th November at 7pm 




		Or register to join on Tuesday 28th November at 12.30pm 




		




			Christmas/New Year Opening hours
During the Christmas/New Year period, Pharmacy owners do not have to give formal notice of closures on days specifically mentioned in the Regulations (namely Christmas Day, Good Friday and Easter Sunday) or a day specifically designated as a ‘bank holiday’ unless directed to open by NHS England (NHSE). Pharmacy owners must also ensure their Directory of Services (DoS) and NHS website entries are kept up-to-date. 

Furthermore, if there are any changes to supplementary opening hours, such as early closures, please notify NHS England (NHSE) at least five weeks in advance. 

Read more 







		




		[image: Community Pharmacy England banner]




		







									[image: Twitter]









				[image: Facebook]









				[image: LinkedIn]









				[image: Website]
























			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
Copyright © 2023 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Please note Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).
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