NHS

England

Dear colleague
The approved particulars for the following has now been updated and published by NHS England:

e Information Governance

e Medicines Use Review Service
e  Patient Satisfaction Survey

e  Pharmacy Practice Leaflet

e  Premises

Please see the NHS England web link below for further details on the updates.
https://www.england.nhs.uk/commissioning/primary-care/pharmacy/pharmacy-resources/

The Pharmacy Practice Leaflet Approved Particulars have been updated to reflect changes to NHS
structures and guidance on use of the NHS identity; the updated requirements for leaflets no longer
refer to Primary Care Trusts or NHS Direct instead referring to NHS England and NHS 111. They are
also now in line with the revised NHS identity guidance published in 2017.

PSNC has produced a template leaflet that contractors can use. The Pharmacy Practice Leaflet
Approved Particulars will take effect on 31st July 2018 so please ensure that the practice leaflet is
updated before that date.

Further information and the template practice leaflet can be found here:
http://psnc.org.uk/our-news/updated-pharmacy-practice-leaflet-requirements-published/

Regards,

Helen Wardle

Primary Care Commissioning Support

South Region (Wessex)

NHS England

Oakley Road | Southampton | Hampshire | SO16 4GX

Telephone 0113 824 9850
Email Helen.wardle@nhs.net

Team email england.wessexpharmacy@nhs.net for Pharmacy queries
Team email england.wessexoptometry@nhs.net for Optical queries

www.england.nhs.uk
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