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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.







		




			In this update: NHSE Pharmacy First PR campaign; Update your NHS profile manager; Latest Pharmacy First FAQs; Medicines added to export ban list.
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			Pharmacy First: NHSE campaign materials now available
Following the launch of NHS England’s (NHSE) ‘Think Pharmacy first’ campaign on Monday (19th February), campaign materials are now available for pharmacy teams to use.

The campaign materials are available on the Department of Health and Social Care’s Campaign Resource Centre website and include:
1. A campaign toolkit
1. Social assets 
1. Posters

We have also produced a range of promotional materials, which are available on our  Pharmacy First page, under the ‘Promoting the service to the public’ section.







		Read more and view the 'Think Pharmacy First' resources 




		




			Verifying your NHS Profile Manager profile
We want to remind pharmacy owners to update their NHS Profile Manager by 31st March 2024 to ensure your pharmacy's NHS website and Directory of Service (DoS) profile information is current.

Compliance with the NHS Terms of Service requires verifying opening hours, contact details, facilities, and services each financial quarter. This reminder is issued early to address two key points: ensuring visibility of new services like the Lateral Flow Device (LFD) service and updating opening hours for the upcoming Easter period.

We encourage you to register for the NHS Profile Manager if you haven’t already, using your personal NHS mail address. If you have already registered, we encourage you to promptly update/verify your profile.

Learn more about registering and updating your profile
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			Our website has many answers to queries posed by pharmacy owners, their teams, and LPCs; these are updated on a regular basis. Recent additions on the Pharmacy First service include:







		
			Q. Why must pharmacies, including DSPs, carry out remote clinical pathways consultations by video consultation, rather than by phone?

This is because the conditions covered by the clinical pathways will often require the pharmacist to examine the patient (e.g. a rash) or examine a sample of urine, in the case of the UTI pathway. The service specification requires a live video link of sufficient quality to be used to carry out an examination, as part of the consultation. The requirement to use video consultation only applies to clinical pathway consultations; pharmacies can continue to use the telephone for remote consultations for the urgent supply of medicines and minor illness consultations.










		Further information can be found on our Pharmacy First FAQ page 




		




			Update to the list of medicines banned from parallel export
To help ensure the continued supply of medicines to meet the needs of UK patients, Department of Health and Social Care (DHSC) has added Salbutamol nebuliser liquid unit dose vials to its list of medicines that cannot be exported from the UK.
Find out more 
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			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
Copyright © 2024 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Please note Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).

















[image: ]

image3.png
i
Pharmacy First:
campaign materials
now available





image4.png
K —
Have you seen our -
e

latest Pharmacy First = ’ N
FAQs? W )¢
T

Visit our Pharmacy First FAQ webpage . + Sﬁ{,'}mgé‘,','y
/§> England

-




image5.png
Community
Pharmacy
England




image6.png




image7.png




image8.png




image9.png




image10.gif




image1.png
Community

1 Pharmacy




image2.png
‘ - . The voice of community pharmacy




