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The Coronavirus National Testing Programme

The coronavirus pandemic presents a critical national challenge and testing for the virus is a central part of the Government's response. One of the most
challenging things about coronavirus is the uncertainty. Good-quality testing can help provide us with greater certainty. It's a big part of how we’re going to
defeat this disease.

Our response so far:

As part of the government’s 5-pillar strategy for coronavirus testing, we are testing essential workers who have coronavirus-like symptoms to see if they
currently have the virus. Our aim is that anyone who needs such a test will be able to have one.

We are establishing a nation-wide network of drive-through regional testing sites, which eligible essential workers are able to use. We are also in the
process of rolling out a limited number of home test deliveries.

Self Referral Portal:

From today we are launching a new self referral portal here www.gov.uk/coronavirus

essential workers will be able to register and book a test for themselves and/ or their household member(s) if they have coronavirus-like symptoms.

There are two ways to get a test:

1) Book an appointment at a regional testing site
2) Request a home delivery test
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https://www.gov.uk/government/publications/coronavirus-covid-19-scaling-up-testing-programmes
http://www.gov.uk/coronavirus

What is the self referral portal?

* The self referral portal allows essential workers who are self-isolating either because they or member(s) of
their household have coronavirus-like symptoms, to register to be tested.

* Itis a secure portal for essential workers to register their details and book a coronavirus test. There are two
ways to get a test:

1) Regional testing site
2) Home delivery

* Initially, numbers will be limited for the home delivery route. This will increase over the next few weeks.
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How will self referral work for regional testing sites?

The following steps outline how essential workers and their household member(s) can arrange a coronavirus test at a
regional testing site:

43

The essential worker will click on the link and register either their details (if they have symptoms) or household
member(s) with coronavirus-like symptoms. The essential worker or household member(s) will be added to a list
and depending on capacity at regional testing sites, will be invited to book an appointment for a test.

The individual(s) being tested will receive a text message inviting them to book an appointment. The text
message will contain a link to the appointment booking system and a unique 16 digit code.

will be asked to enter their unique 16 digit code. They will then be able to book a specific appointment for a
coronavirus test at a regional testing site.

The individual will receive a confirmation of their appointment via text message and email. These will contain a
QR code, which will need to be shown to security at the regional testing site. Only one QR code is required,
either on a smartphone or a printed copy of the email.

<
The individual will click on the text message link and be directed to the appointment booking system where they '
_J
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How will self referral work for home testing?

The following steps outline how essential workers and their household members can arrange for a coronavirus
test(s) to be delivered to their home

1. The essential worker will click on the link and register their details, via the online self referral portal. These details
will be used to verify the identity of the essential worker before they order their test(s) for delivery. If the essential
worker has access to their work email they should use this to support with the verification process.

2. The essential worker will then receive an email with a one-time code. If the email address cannot be verified we
will need them to complete a short verification check through TransUnion. Alternatively, the essential worker can
choose to apply for a test at a drive-through centre.

3. The essential worker will then be able to request up to five tests for members of their household displaying
symptoms of the coronavirus. Order details should then be reviewed and confirmed.

4. The individual will receive a confirmation of their order by email, as well as details of what to do next. Tracking
details for their delivery will also be provided. Once the individual receives their test kit they should follow the
Instructions provided.
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How to choose a testing route
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Process overview for choosing a testing route

Below is an overview of the process that individuals with coronavirus-like symptoms should take in order to choose a
testing route via the self referral portal:

Enter the self referral portal and check eligibility

Confirm who is being tested and choose a testing route

Once you've selected a testing route, you can complete registration

These steps are laid out in the following slides, with accompanying screenshots
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1. Enter the self referral portal and check eligibility

1. Go to the self referral portal by entering the following web address into your web browser (do not use Internet Explorer to access):
www.gov.uk/coronavirus

il GOV.UK COVID-19

Keyworkers: apply fora
coronavirus test

If you're a key worker who is self-isolating (not able to leave home), you can now apply
foryou and your household to get tested for coronavirus (COVID-19)

If your test result is negative, it means:
+ youdon't currently have coronavirus
« you can safely return to work, providing anyone you live with also
tests negative

If you test positive, or someone you live with tests positive, you cannot return to work.

You'll need to continue to self-isolate. Read NHS advice about how long to self-isolate.

Follow these next steps to check you are eligible for the coronavirus test. We will then
ask for a few details about yourself, before you can go on to register for a test.

If you're not a key worker

If you're not a key worker you cannot apply for a test. If you have symptoms, use the 111
online coronavirus service tofind out what to do.

If you would like a copy of the privacy notice for this service, email DHSC’s Data
Protection Officer at conta.

o)

ctus@dhsc.gov.uk
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Please read the information provided on the self referral portal landing page.
* Only essential workers and their household member(s) should proceed to

register for coronavirus testing.

Click ‘Start now’ to continue to registration.

Check to see if you or your
household member(s) are eligible
for taking a coronavirus test.

Click ‘Ok, I qualify’ to continue to
registration.

% GOV.UK COVID-19

4 Back

Checkifyou can have a
coronavirus test

You can only apply for this test if you're a key worker who is self-isclating (not able to
leave home) because:

= you have coronavirus symptoms
= you live with someone who has coronavirus symptoms

You should not apply for this test if you are not a key worker.

» Am | akey worker?

—

NHS


http://www.gov.uk/coronavirus

2. Confirm who iIs being tested and how

&5 GOV.UK COVID-19

It is a criminal offence to apply for a test through this portal

by pretending you are a key worker. The maximum penalty if

convicted of such an offence is 10 years imprisonment and a
fine

>

Choose where the individual(s) would like to take the coronavirus test, either at
a testing site or at home via a home test kit.

Once selected, click ‘Save and continue’.
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Select the option that best describes your current situation, outlining who will
require coronavirus testing.

Choose to register for a coronavirus test for either:

1 Back « A essential worker or
What is your current situation? » essential worker householder member(s)
L]
@ a key worker who has coronavirus symptoms The individual ordering the coronavirus test should continue with registration
Click ‘Save and continue’.
@ a key worker living with someone who has coronavirus symptoms

i GOV.UK COVID-19

4 Back

How do you want to take
the coronavirus test?

visiting a drive-through test centre

ou'llneed to have access to a car to use a local test centre
requesting a home test kit

'ou can request up to 5 kits for your household

e




~

If you choose the regional testing site route go
to slide 12

If you choose the home testing route go to
slide 28
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Regional testing site: step by step guidance



~

How to register for a test at a regional testing
site
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Process overview for regional testing site registration

Below is an overview of the process that essential workers should take in order to register for a coronavirus test via the self
referral portal:

Register personal details (for the individual being tested)

Verify details and submit registration

Receive an invitation to book an appointment

These steps are laid out in the following slides, with accompanying screenshots

‘ HM Government m 14



5 GOV.UK COVID-19

4 Back

What’s your name?

First name

Last name

» Why are we asking for this?

>

Enter the individual’s first and
last name
Click ‘Save and continue’
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Enter the individual’s mobile
number
Click ‘Save and continue’

% GOV.UK COVID-19
What’s your mobile
number?

Mobile telephone number

Confirm mobile telephone number

» Why are we asking for this?

C

. Register personal details (for the individual being tested)

Enter the individual’s employer
Click ‘Save and continue’

i GOV.UK COVID-19
Who is your employer?

Select an employer

» Why are we asking for this?

<o

NHS
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2. Verify details and submit registration

A confirmation of the individual’s application is shown.

iy GOV.UK COVID-19
NEXT STEPS:
« Back Look out for a text message with an invitation to book an appointment for testing.
Check All registrations will be shortlisted for testing and when capacity at testing sites
ecKyouranswers allows, text message for appointment booking will be sent. This could be
Current situation I'm a key warker who has coronavirus Change |mmed|ate|y orin afew days depending on CapaCity.
symptoms
Name Bob smith Lhange E iy GOV.UK CovVID-19
Mobile number 07830 847 751 Change
Employer NHS England Change

Application submitted

@ 12 April 2020, 11.2d4am

Your details

Current situation I'm a key worker who has coronavirus
symptoms
Check that the information entered for the Name Bob smith
individual is correct.
Mobile number 07830 847 751
Click ‘Submit application’ when ready to Employer NHS England

submit registration.
What happens next

You'll receive a text message when it's time to book your testing appointment.
The text will usually arrive in a few moments, but may take longer at busy i
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3. Recelve an invitation to book an appointment

The individual will receive a text message from
UK Gov to invite them to book a specific
appointment at a regional testing site.

The individual will click the text message link and
enter their unique 16 digit code to access the
appointment booking system.

43
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You've been invited to have a
coronavirus (COVID-19) test.
Go to test-for-
coronavirus.service.gov.uk/
appointment to book your
preferred time. You'll need to
enter this code: JXOOXK-XXXX-
KAXH-HXKA

17




How to book an appointment at a regional
testing site
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Process overview for booking an appointment

Below is an overview of the process that essential workers should take in order to book an appointment for a
coronavirus test at a regional testing site:

Access the appointment booking portal

Enter personal details for the individual being tested
Enter NHS number, if applicable

Add household member(s) to the booking

Choose aregional testing site and time to be tested

Verify details and submit appointment booking

Receive appointment confirmation email and text message

These steps are laid out in the following slides, with accompanying screenshots

‘ &
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1. Access the appointment booking portal

it GOV.UK COVID-19

Read the information on the appointment booking page. Check you understand:
* Who is eligible for a test

Key workers: book a test  What happens at a regional testing site
’ * The information that you need to complete your appointment booking

You're invited to book a coronavirus (COVID-19) test. This is because
we believe you're a key worker who is self-isolating (not able to leave Click ‘Start now’ to begin your appointment booking registration

home).

The test is only for people who have symptoms of coronavirus - whether that's you, or
someone you live with. It involves taking a swab sample from your nose and throat.

While you wait for your results, you (and anyone you live with) must continue to self-
isolate. Read NHS advice about how long to self-isolate.

If your test result turns out to be negative, you can safely return to work, as long as:

s
iz GOV.UK COVID-19
« you are wellenough

«  you have not had a high temperature for 48 hours

+ anyene you live with also tests negative « Back

If you test pasitive, or someane you live with tests positive, you cannot return to work.

You'll need to continue to self-isclate. W hat' s yo u r key wor ker

If your condition gets worse, oryou do not get better after 7 days, use the NHS 111 online 1 H H 7 1 101
corenavirus service. Only call111if you cannot get help online. For a medical emergency lnvrtatlon COde . InpUt your Un|que 16 dlglt number'
dial 999, This can be found on the text

Key worker invitation code
You'll have the test at a drive-through test centre. This means you’ll need to drive there This is the 16 digit code you received in the text message we sent you
(a household member can drive you, if necessary). Ifthis is not possible, get in touch
with your NHS Trust or employer.

message sent, inviting you to book
an appointment

If you live with other people who also have coronavirus symptoms, they should join you
for testing. You'll need to include their details on this farm.,

Save and continue

HM Government m



2. Enter personal details for the individual being tested

Enter the individual’s personal details:

C. Car registration
D. Date of birth

E. Name and gender
F. Email address
G. Mobile number

Click ‘Save and continue’ to progress

through the appointment booking

il GOV.UK COoVID-19

* Back

What's your name and
gender?

Gendear

Q Male
O Female

COVID-19

What's your vehicle
registration number?

Regist

@ GOV.UK CoVID-19

4 Back

What's your date of birth?

Forexample, 3131980

Day Month  Year

1 GOV.UK COoVID-19

4 Back

What's your email address?

We'll email your test centre pass to this emailaddress. You can print this out
or bring a copy of it on your mobile phone.

Email address

Confirm email address

Save and continue

ity GOV.UK covID-19

4 Back

What’s your mobile
number?

We'll text your test centre pass and your test results to this
number.

Mobile telephone number

Confirm mobile telephone number

Save and continue

HM Government

NHS
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3. Enter NHS number, if applicable

iy GOV.UK COVID-19
Do you know your NHS
number?

Your NHS numberis a 10 digit number, like 485 777 3456,
You can find it on any letter the NHS has sent you, ona
prescription, or by logging in to a GP practice online service.

O Yes, | know my NHS number

O No, | do not know my NHS number

‘ Save and continue '

L
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Enter the individual’s NHS number, if applicable.

Click ‘Save and continue’ to progress through the

appointment booking system.

i GOV.UK COVID-19

4 Back

What’s your NHS number?

Your NHS number is a 10 digit number. For example
485 777 3456.

Save and continue

22



4. Add household member(s) to the booking

iy GOV.UK COVID-19 o _
An individual (adult or child aged 5 or
« Back over) with coronavirus symptoms living in
the same household as a essential worker
Add household members can be invited for testing.
Ifyou want to, you can add up to 3 household members to join you for testing. Each I .
household member being tested must: Check the eligibility for testing before
+ beaged 5 and over booking anyone for a test. % GOV.UK COVID-19
+ also have symptoms
+ arrive in the same vehicle « Back
+ sit next to a window in the vehicle
+ bring their test centre pass and photo ID Check your answers
Once you've confirmed all people for testing, you can book your appointment. Vehicle registration number CUS7ABC Change
Peopleconfirn'&ed fortesting PrOVIde personal detalls Of the . Date of birth 16 January1995 Change
household member(s), information Nameand - —
Bob Bsmithlonglonglong@email.co.uk Edit details required: gender Male .
Smith
™ 0??_}'1 900_900_ « Name and gender Email address email@gmail co.uk Change
Vehicle registration; CUS7ABC i
e Date of birth Phone number 07771900 900 Change
_—— * Email address
Book appointment ’ Add household member e Mobile number
~——  —
Check the information provided for
If only the essential worker registered household members is correct.
needs a test, proceed to appointment . _
booking by clicking on ‘Book appointment’ Click ‘Save and continue’ to progress to

the appointment booking.

H‘f:fl Government m 23



5. Choose aregional testing site and time to be tested

iy GOV.UK coviD-19

i GOV.UK COVID-19

i GOV.UK COVID-19

4 Back

4 Back Test centres near RM6 76D o
Find a test centre Choose a test centre Choose a time

o Some test centres are for over 185 only

North Landon Test centre
125 testing lane

North London Test centre ( 0.5 miles away) Highbury & Islington

P Over 18s only RM4 3RS
125 testing lane

| P Highbury & Islington
RM4 3RS

Available test times for your household

Putinyour home (UK) postcode to find a test centre nearyour home. Your nearest test centre is:

54 slots available in the next 5 days.

Other test t When booking a test, please be aware that:
i . ertest centres: 1
Find a centre = you must turn up on time

See closer test centres = it usually takes no more than 10 minutes to test each person
= ifthereis more than one of you to be tested, you'lLhave to wait a hit
longer so that each person can be tested

C) South London test centre { 0.8 miles away)
125 Sun road

Edgware + you may have to wait to be tested, but you should not expect to be at

RM4 3RS the test centre for any more than an hour

Enter your post code to find aregional 4 slots avalable Inthe next S deys. e oo

= = East London test centre { 2 miles away) =8e previous day
testing site near home. O sastiona
i Saturday17th March
3 = 3 ] Highbury & Islington &

Click ‘Find site RMA3RS

54 slots avallable in the next 5 days. O Bam—3am

125 testing lane

O West centre name ( 5 miles away) O Sam—10am

Chelsea

Choose from the list of regional testing s () 10am—ttam
sites available. Click ‘See available times’ e et s st o () mam—1zem

Tpm—2pm
Select a time for an appointment [ seeatiotres [ (®
Click ‘Save and continue’

HM Government m 24




6. Verify details and submit appointment booking

COVID-19

4 Back

Confirm your appointment

Appointment details
COovID-19
Testcentre North London Test centre Change
125 testing lane
Highbury & Islington

RM4 3RS A confirmation of the individual’'s
appointment booking is shown.

Appointment booked

Date and Time 12 Apr 2020: 11lam—12pm Change
North London test centre, 125 testing lane, RM4 3RS
People confirmed for testing N EXT STEPS Vehicle: CUSTABC Date: 12 Apr 2020 Time: 1lam—12pm
Bob Smith Bsmith@email.co.uk 07771900900 A text message and email will be sent to /
. .. . . Bob Smith Bsmith@email.co.uk 07771900 900
Pete Smith Bsmith@email.co.uk 07771900 900 each individual Conf|rm|ng the
Laura Smith Bsmith@email.co.uk 07771900900 appo' ntment bOOkI ng " The emal | and teXt PeteSmith semiin@emallco.uc 07771900900
_ _ . message will contain a QR code which will Laura Smith Bsmith@email.co.uk 07771900 900
Kate Smith Bsmith@email.co.uk 07771900900 .
need to be shown to security when Kate Smith Bsmith@email.co.uk 07771900 900

entering the regional testing site.

Check these details carefuNy before you confirm your appointment. You
cannot change the appointmdgt once it's been confirmed. Your test centre pass

Your pass has now been emailed and texted to you. Ifyou've booked a test fora
household member, their pass has now been emailed and texted to them.

Each pass contains a QR code and an ID number.

Confirm appointment

What happens at the test centre
\ You'll stay in your vehicle during your visit.

CheCk that the |nf0rmat|0n entered |S An assistant can do the swab test for you, or you can choose to do it yourself
Correct (instructions will be given).

You'll receive your test results by text message. Most people get their results within 48
hours, but it could take up to 5 days.

Click ‘Confirm appointment’ when ready to
confirm the appointment.

HM Government m




/. Recelve appointment confirmation email and text

m
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Individuals who have successfully booked a
specific slot at a testing site will receive an emalil
and text confirmation.

Individuals will need to bring the OR code, either
on their smartphone or printout of the email, to
their coronavirus test appointment.

Security will ask to see the QR code at the testing
site gate.

The QR code will also be scanned and attributed
to the individual’s coronavirus test.

HM Government

i GOV.UK coVID-19

Jane Smith
Date of birth: 14 Jan 1960

Your pass to access the test centre -
have this ready to show staff when you arrive

Pass ID:12653234356

North London Test centre
125 testing lane
Highbury & Islington

RM4 3RS

Date: 12 Apr 2020
Time: 1lam—12pm
Vehicle: CUS7ABCS

What happens at the test centre

You'll stay in your vehicle during your visit.

An assistant can do the swab test for you, oryou
can choose to doit yourself (instructions will be

given).

You are booked for a
coronavirus (COVID-19) test.
Show this code when you

arrive. You'll need it to enter
the test centre.

26




Home testing: step by step guidance



How to order a home test kit
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How to order a home test kit

Below is an overview of the process that essential workers should take in order to request order testing kits for home
delivery:

Access the home kit ordering portal

Enter essential worker personal details

Verify essential worker email address

Verify essential worker identity

Provide details for ordering home testing kit(s)

Receive order confirmation details

These steps are laid out in the following slides, with accompanying screenshots

‘ HM Government m
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1. Access the home kit ordering portal

iy GOV.UK Key Worker Coronavirus home testing

Request a COVID-19 Home Test Kit
for you and anyone you live with.

Only use this service if you or some you live with is showing
COVID-19 symptoms and are self-isolating

Before you start
You will nead your:

*  Wark email address that you have access to and check regularly.
Otherwise enter your personal email address
+ Mational Insurance (NI) number

The COVID-19 Home Test Kit is free and we won't ask you to enter any bank
details or credit card information.

This test can be conducted on multiple age levels, please follow this guide for
wha should administer the test:

Age Administration

18+yearsold Self-administer test (unless unable to do s0)
12 - 18 years old Self-administer test with adult supervision
5-12yearsold Adult to administer test on the child

Under5s Do not test using this test kit. If a child under 5

has symptoms of coronavirus (COVID19) and
their condition gets worse. or does not get better
after 7 days, use the NHS 111 online coronavirus
service, If you do not have internet access, call
MHS 111, For a medical emergency dial 999,

Call 111 i you're worried about a baby or child. If the baby or child seem very
unwell. are getting worse. aryou think there's something seriously wrang, call
999,

Do not delay getting help if you're worried. Trust your instincts.

Get more advice about coronavirus in children,

Only order Home Testing Kit(s) if you or somecne you live with, over the age
of 5y Id, is ing COVID-19 sy and are self-isolating.

43
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Read the information on the home testing booking page:
* Who is eligible for a test, including the guidance for different age
groups
» Key information needed to complete the home test kit ordering
process:
» A work or personal email address that you can access and
check regularly
* National Insurance Number

Click ‘Start now’ to begin the Home Test Kit ordering process

Help using the service

If you have any questions, contact our Service Desk on 0300 303 2713.

Lines are open from 8am to 8pm and this is free to call from mobiles and
landlines.

=
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2. Enter essential worker personal detalls

i GOV.UK Key Worker Coronavirus home testing

Yourdetalls Enter the essential worker’s personal details:
First name
| |
Name
Last name

| | Date of birth
Address where you are self-isolating

patectbitn National Insurance Number
|Dav | IEI | Mobile number
Email address (work email if accessible)
Address1
| |
Address2 Click ‘Continue’ to progress through the home test booking
| | process
Town/City
| |
Postcode

National Insurance number

Mobile number
| |

Email address

C_ B
1
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3. Verify essential worker email address

i GOV.UK Key Worker Coronavirus home testing

4 Back
Confirm your email

To continue, you must confirm your email address.

We'll send a confirmation code to Bsmithlonglonglong@email.co.uk

Click send code to receive a one-
time email passcode

L
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Locate the one-time password sent to
your chosen email address

Jay Haal Difrant <jay. haalfehss mhs ks

Your Coronavirus home testing email verification code
e e o e g 27 B 000 w1420 Enter the one-time code and click
'Confirm and continue'

T

i GOV.UK

Dear Bob Smith

Your one-time passcode is: o
5 GOV.UK Key Worker Coronavirus home testing

REDOKVIP
4 Back

Please enter this code inta the form fo continue with the order

PrOCESS. Confirm your email
Thank you, We sent a confirmation code to Bsmithlonglonglong@email.co.uk
NHS-X

Enter the code to continue

Code




4. Verify critical worker identity

If we are not able to confirm critical worker
details, we will need to complete a short
verification through the TransUnion Service.

i GOV.UK Key Worker Coronavirus home testing

We could not confirm your details.
Alternatively, the critical worker can choose to

To confirmyouridentity, we need to share the information you've . .
given us with TransUnion. This will be used to check your credit app | Yy for atest at a drive-throu g h centre if th ey
information from one of the main credit reference agencies. 2 2 a Bs3e 2

This will enable us to confirm your identity to help prevent fraudulent d on Ot WIS h tO com p I ete th el d entlty Ve”fl C atl on
use of testing services. check

This is not a credit check and won’timpactyour creditrating.

If you do not want us to check your details with TransUnion, start again G
and choose to visit a drive-through test centre.

5 GOV.UK COVID-19 Key Worker Home Testing

@ Confirm my details via TransUnion

< O Start again and choose to visit a drive-through test centre

We could not confirm your details.

@ If you believe you may have entered your details incorrectly, please start again.
If you have already tried to re-enter your details, you unfortunately will not be able to order a Home Test

Kit online.

Please start again and choose to visit a drive-through test centre.

Click continue to proceed to the (
TransUnion Service or to book a drive- If we cannot verify critical worker
through test details they will still be able to book a

test by clicking next and returning to
the drive-through test centre option

HT\’A Government m 33



5. Provide details for ordering home testing kit(s)

4t GOV.UK Key Worker Coronavirus home testing

4B

Order testing kits

75U can request up to 5 test kits for peoplein your h@

o Only request kits for people in your household who are
of :

Administration

Self-administer test (unless unable to do so)

12 -1Byears old Self-administer test with adult supervision

5-12years old Adult to administer test on the child

Under 5s Do not test using this test kit. If a child under 5
has symptoms of coronavirus (COVID-19) and
their condition gets worse, or does not get better
after 7 days, use the MHS 111 online coronavirus
service. If you do not have internet access, call
MHS 111, For a medical emergency dial 9

Call 111if you're worried about a baby or child. If the baby or child seem very
unwell, are getting worse, or you think there's something seriously wrong, call
999

Do not delay getting help if you're worried. Trust your instincts.

Get more advice about coronavirus in children,

Household member 1

First name
[ |

Last name

S — |

(|
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A essential worker can request up to 5
test kits for members of their
household who are displaying
symptoms of coronavirus

Note the age-related guidance relating
to test administration

Add additional names by clicking the
‘add person' button. When all
individual's details have been
included click continue to view the
order summary

Review the Order Summary, ensuring
the details are correct.

Read and confirm your understanding
of the Terms and Conditions by
clicking here

i GOV.UK

Order summary

Name
Email
Mobile

Delivery address

Number of test kits

Disclaimer

= lamaKeyWorker

* the infarmation I've provi
= lagreewith the Terms and Cenditions and Privacy Pclicy of this service.
= lam happy to be contacted about my order.

(@nflrm that | have accepted these Terms and Conditions.

Key Worker Coronavirus home testing

Bob Smith
Bsmithlonglonglong@email.co.uk
07771 900 900

o By ordering a home testing kit, | confirm that:

is up-to-date and correct

Place the order by
clicking here

NHS
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6. Recelve order confirmation details

Key Worker Coronavirus home testing

Home Test Kit(s) ordered

We've sent you a confirmation email

Thank you for registering to take a COVID-19 Home Test.

We know that if you or a member of your household has developed COVID-19
symptoms, it will be a worrying time. The Government is introducing
COVID-19 Home Testing to help key workers such as yourself understand
whether you, or a member of your household, has COVID-19, and then make
informed decisions on your health and when to return to work.

We want to reassure you that the test(s) being delivered to your home are:

Safe - fully clinically validated and approved by the NHS;

+ Accurate - providing the same results you would get if you were
tested in hospital; and
Convenient - delivered straight to your door, and collected the
next day by courier (which the instructions will tellyou how to
book).

If, at any stage over the next few days, you, or a member of your household,
cannot cope with the symptoms, your condition gets worse, or your
symptoms do not get better after 7 days, use the NHS 111 online COVID-19
service. If you do not have internet access, call NHS 111, In a medical
emergency, dial 999.

‘ &
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tracking information for the order

Please take note of the instructions
on the confirmation page.

It is important to read carefully the
detailed instructions included in the
home test kit(s) when it arrives

/

The essential worker will be presented with a
confirmation of their order

Once completed, we will send a confirmation
email including details on next steps

We will also send a separate e-mail containing

When you receive your Home Test Kit, you will need to
follow the instructions included to:

1. Book afree courier to collect your completed Home Test Kit. You must do
this as soon as you receive the kit.

2. You must register your Home Test Kit online just before you take your test.
You will not receive your test results if you do not register your kit.

3. Take aswab sample from your throat and nose.

4. Give your completed home test kit to the courier,

5. Receive your test results by text message or email (2-3 days after the test
is collected by courier).

Reminder: Home Test Kit(s) are only for use for those aged 5 years and
older.

NHS
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Frequently asked questions
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Frequently asked questions

Eligibility for testing

To meet the testing criteria you must either be:

* Anindividual (adult or child) with coronavirus symptoms living in the same household as a essential worker

OR
* An essential worker, with coronavirus symptoms.

In addition, you should be in the first three days of the onset of your coronavirus symptoms at the time the swab is taken - although testing is considered
effective up until day five.

No testing should be undertaken after day five, unless it's for a specific reason agreed on a case by case basis by local microbiologists.

For further guidance and advice, please visit: www.gov.uk/coronavirus-get-tested
Coronavirus Testing Helpdesk: 0300 303 2713
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