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25 March 2019 
 
Dear Colleague 
 
Supporting victims of domestic abuse across Hampshire  
 
Stop Domestic Abuse will be delivering the new domestic abuse victim service across 
Hampshire from 1 April 2019. 
 
This new service has been commissioned by Hampshire County Council and The Office of 
the Police Crime Commissioner for Hampshire and the Isle of Wight.  The new service 
integrates five elements of support for those affected by domestic abuse:  
Support for victims 
The Domestic Abuse Front Door 
Early Intervention and Prevention 
Support for children/young people and adults at risk 
Links with perpetrator services 
 
We will be working in partnership with Andover Crisis and Support Centre which will deliver 
victim services in The Test Valley. 
 
We will also be working closely with The Hampton Trust, which will be delivering the 
commissioned perpetrator service, to ensure that the non-abusive partner is supported.  
Should you wish to make referrals directly to The Hampton Trust please use 
www.thehamptontrust.org.uk. 
 
The Domestic Abuse Front Door will act as the first point of contact, information, advice, 
assessment and triage for victims, their children, perpetrators and professionals.   
 
The new community-based services are for medium and high-risk clients.   Refuge 
accommodation is currently available to women and children affected by domestic abuse 
regardless of risk. 
 
The telephone number for The Front Door will remain the same number that is currently 
used for The Single Point of Contact 0330 016 5112.  The new email address for referrals 
from 1 April 2019 is advice@stopdomesticabuse.uk and/or 
advice.hampshire@stopdomesticabuse.cjsm.net 
 
Please find attached a service update for clients including information about the services we 
provide, a copy of our general leaflet and a referral form.  If you require additional leaflets 
please email info@stopdomesticabuse.uk.   
 
I look forward to working with you.  
 
Yours sincerely 
 

 
Claire Lambon 
CEO 
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